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Background Results 3. Programming Evaluation Results

‘" . ) - _ e 20 patients/clients participated in the workshop at BCCHC
* “Jane and Finch” is a broad term used to define the Black Creek and 1. Needs Assessment Results

Glenfield-Jane Heights areas in Toronto 5 staff were interviewed at Black Creek Community Centre — a family and community

* 79% of people identity as a visible minority versus 51.5% in the health centre whose catchment area spans the entire Jane Finch community.
rest of the city

e 10 participants completed the optional post-workshop feedback form

Figure 4 - Average responses to workshop feedback form (n=10)
Table 1 - Characteristics of Staff Interviewed at BCCHC The workshop content met my needs. - - -

* Median household income is $49272 vs $65829 in Toronto S ——

* Jane Finch is in the most deprived 20% of areas in Ontario on Length of the workshop was adequate.
measures of residential instability, material deprivation, income Receptionist . Content was presented in an organized way.
dependency, and ethnic concentration (ON Marginalization Index)

Bilingual Healthcare , Teaching aids/audiovisuals were used effectively.

Navigator The workshop was held at a convenient time.

Ontario Marginalization Index (ON-Marg), 2016

Ethnic Concentration Quintiles

Toronto Neighbourhoods (2016) ) / ‘\\y\ 5 %c% SOClal Worker 5 The WOFkShOp WaS held On a Convenient day-

Nurse 10 Food and refreshments provided were adequate.
Outreach Worker 8 .

Strongly Disagree Strongly Agree

Thematic analyses were performed on interview transcripts. Three themes were uncovered: Table 2 - Average responses to workshop feedback form (n=10)

S\=
m DHD @ As a result of attending this workshop, I see the value

\\/ <> to me in the following ways (check all that apply):

Theme 1: Theme 2: Theme 3: I gained a better understanding of mental illness.
Workshop outlining Provide participants an Teach skills and coping [ learned a new skill or approach that I can use in my life.

L s intersection between information sheet on strategies that clients [ learned about resources available in my community.
mental and physical resources and services can apply in their lives
health in the community

LHIN Boundary Overlay - LHIN Boundaries (2017)

Figure 1- ON Marginalization Indices for Toronto Neighbourhoods (Statistics Canada, 2006)

Rationale .
Quotes from workshop participants:

* Residents face significant stress related to low income and h

: : : : 2. Prosramminge Develobpment and Imolementation Results “I like the fact that natural methods like relaxation techniques and belly
lmmlgratl()n and other risk factors fOl‘ poor mental health 5 5 P P breathing were described as well as remedies like medicines.”

. . . . . )
Prev1ou§ research .conducted with residents identified that cultural Based on the themes above, a one-day interactive mental health educational workshop
perceptions and stigma and lack of awareness of resources

e _ _ was designed to address the following: o | |
deterred 1nd1V1dualS fr()m Seeklng mental hea]th Services .| hked_how this workshop was not t(’)’o far from home for me since
- - eIntersection between mental and physical health commuting downtown can be a hassle.
Study Objectives

1. Determine the mental health needs of the community by
interviewing staff at Black Creek Community Health Centre Finch community )

(BCCHC)’ d famlly and community centre in Jane Finch Figure 2 - Poster for the worksho Figure 3 - Two page brochure designed with mental health resources
2. Develop culturally appropriate mental health education at BCCHC J P specific to the Jane Finch community for workshop participants Conclusions

for Clients and atients Let's talk about mental health ‘ . ' . :
b MENTAL . J\§’ Mental Health Hotlines e Results of the current study lend support for the

MEthOdS HEALTH Mental Health Counselling B S ' : justification and value of organizing culturally
WORKSHOP ' inNeighbouring s o 60/ . responsive mental health programming for this

CARING FOR YOURSELF &

LOVED ONES AFFECTED | Communities

BY MENTAL HEALTH : Across Boundaries o | VUlnerable COmmunlty

* COPING STRATEGIES & 51 Clarkson Ave
SELF-CARE 416.787.3007

2. Programming - WHERE To T et ok rok Commarty Fesfy Gr i s of oo e Future work includes collaborating with community

: 2?::::::?:5:?1:.:': - Yorkgate Mall - 1 Yorkgate Blvd, Suite 202
Development & Sheridan Mall - 2202 Jane St., Unit 5

1- NEEdS lmplementation .;T,i:.rsl\g:-gmmsr ééii:@i(iifal e e agenCIQS tO dellVer addlthnal SpeCIfIC mental health

Sheridan Mall - 1700 Wilson St

Assessment 0 e 4 » : programming for children/youth in this area

Griffin Centre
WELCOME! 1126 Finch Ave W, Unit 16

* Develop o aeails Ack led ¢
.InterVieW Staff at educatlonal i 4 1645 Sheppard Ave ! C now e gemen S

416.924.1164

BCCHC tO ldentlfy programming SATU RDAY Unison Health and Commun ity Services ‘-‘ ' ’ o — e Ms. Michelle Westin

1541 Jane St

| | — A\
mental health based on needs OCTORER 19 + Ms. AndreaHall  E{@) BLACK CREEK
priorities in the assessment 1:00 - 3:00 PM : l If you are unsure about which service is best suited to your needs please d Mr- Derle Chunga \

BLACK CREEK COMMUNITY

. ° .
Communlty Organlze and ::EARLIL*L:E:;EE v The Jane Finch TSNS Task Force . tf ® MS. Elalne EbaCh

promote event 2202 JANE STREET e e Ms. Sabrina Gopaul
Disclaimer: If you see a number or Re fe re n C e S

Priya Dhir (Event Organizer): please email the Task Force. : 1. Matheson FI, van Ingen T. (20.16). Ontario margir_lalization index: user guide. Toronto, .ON: St. Micha(_el's Hospital; 2018. Joint publication with Public Health Ontario.
priya.dhir@mail.utoronto.ca e ] 2. Skeete, K. (2017). Hear My Voice-A Research Project on Youth Needs in the Jane and Finch Community.
3. Trevelyan, C., Barragan, |., Grendys, V., Martella, A., Amponsah, E., Chhom, S., Walko, D.,Rich, S., Tang, T. & Hamilton, H. (2012). Improving mental health services in the
Jane and Finch community: Research with the Afro-Caribbean, Latin American, Somali, Tamil and Vietnamese communities. Toronto, ON: Centre for Addiction and
Mental Health.

[ do not see the impact of this workshop in my life.

~
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eExercises like progressive muscle relaxation and belly breathing

N
eInformation about resources available for counselling and addiction services in the Jane “Well put together workshop. I liked how the presentation wasn't focused

on statistics. I like the resource sheet.”
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For details please contact BCCHC
mainline: 416-249-8000 or




